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Instructions for Registration of Foreign Citizen Accounts 
with Username and Password 

 

You can register a user account on the Electronic Identification Portal at https://eid.gov.rs. 

To initiate registration, click on My Account in the upper right corner and select the Registration of 
Foreign Citizens option from the drop-down menu (Figure 1). 

 

 

Figure 1 

OR 

by clicking the linked HERE in the central part of the home page (Figure 2). 

 

Figure 2 

 

After that, a page opens where you need 
to select the option Registration with 
username and password (Figure 3). 

 

 
Figure 3 

 
 

https://eid.gov.rs/
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Instructions for Registration of Foreign Citizen Accounts  

with Username and Password 
 

 
After you initiate the registration, the registration form is displayed (Figure 4) and you need to follow 
the steps below: 

1. First, you need to check the I agree option to automatically read the document. 
2. You need to attach a clear image of your passport or ID card for foreign citizens (if you have 

a foreigner's registration number). If the image is attached correctly, the system will 
automatically fill in the registration form with the data from your personal document. If you 
are attaching your ID card, please attach the back of the ID first and then the front. The only 
allowed formats are .png, .jpeg, and .jpg. After attaching the document, make sure that all 
data is visible when cropping. 

3. If the personal document is attached correctly, the system will automatically fill in the 
registration form with all the required data. If you think that the data is not entered correctly, 
select the option Read data is not correct and enter the correct data. 

4. Enter the username (e-mail address) and password you will use. 
5. Read the Terms of Use of the eID Portal and the General Conditions and Privacy Policy of 

providing the Electronic Identification Service. After that, confirm your agreement and check 
the I'm not a robot box. 

6. Then click the Register button. 

  
Figure 4 
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Instructions for Registration of Foreign Citizen Accounts  

with Username and Password 
 

 
After clicking the Register button, a notification will be displayed that you have successfully 
submitted a registration request and that you need to confirm your e-mail address. 

You will be sent an e-mail to verify the e-mail address you entered. The e-mail contains a link to 
confirm the address, i.e. the Confirm button. If you do not receive the e-mail, please check your spam 
folder. 

If you have a foreigner’s registration number and it is indicated on the registration form, after you 
confirm your e-mail address, authorized persons will review the information you have submitted and 
activate your account within 48 hours at the latest, of which you will be notified via e-mail. If the 
authorized person considers that the submitted documents are incorrect, you will be notified via e-
mail to the e-mail address that was confirmed for further use. 

While you are waiting for your user account to be approved, you can log in to the system, but you 
will not be able to use the services. 

If you do not have a registration number, after confirming your e-mail address, your account 
becomes active and you can only use services for foreign citizens (Portal for Foreign Citizens). 
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